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QC Hearts and Minds: Building Bridges
Inaugural Service Trailblazing Session

Navigating Local Behavioral Health Resources for the
Prenatal and Early Childhood Periods

June 17, 2009
Survey Results

Date of Program: 6/17/2009

Presenters: Mike Terry
Shelly Hawk
Anabel Flaherty

Meeting Location: Trinity College of Nursing and Health Sciences

Attendance: 75 total, 49 surveys returned

Total years of experience of attendees: 653
Average: 13

A survey was given to the participants at the end of the session. The survey used a scale from
0-3; 0=Poor, 1=Average, 2=Above Average, and 3=Excellent.

1. Rate the value of the Panel Presentation of Issues to your work and/or knowledge base:
Excellent: 26 Above Average: 21 Average: 1 Poor: N/A: 1
Summary Score: 2.4

2. Rate how pertinent and helpful Mike Terry’s presentation on exposure to violence was:
Excellent: 31 Above Average: 12 Average: 4 Poor: 1 N/A: 1
Summary Score: 2.4

3. Rate how pertinent and helpful Shelly Hawk’s presentation on developmental stages was:
Excellent: 27 Above Average: 21 Average: 1 Poor: N/A:
Summary Score: 2.5
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4. Rate how pertinent and helpful Anabel Flaherty’s presentation on maternal depression was:
Excellent: 23 Above Average: 21 Average: 5 Poor: N/A:
Summary Score: 2.3

5. Rate the value of reviewing the case study:
Excellent: 30 Above Average: 18 Average: 1 Poor: N/A:
Summary Score: 2.5

6. Rate the value of learning about holistic approaches to serving this population, for you:
Excellent: 34 Above Average: 9 Average: 2 Poor: N/A: 4
Summary Score: 2.4

7. Rate how you believe your participation in this may have helped other attendees (service
providers):
Excellent: 16 Above Average: 26 Average: 7 Poor: N/A:
Summary Score: 2.1

8. Rate how helpful the wrap-up was, as small groups reported & panelists responded to
questions:
Excellent: 30 Above Average: 15 Average: 2 Poor: N/A: 2
Summary Score: 2.4

9. Rate how helpful you believe today’s information gathering & sharing may be in the future to
the clients (students, children, families) of your organization:
Excellent: 33 Above Average: 16 Average: Poor: N/A:
Summary Score: 2.6

10. Did your investment of time and participation today meet your objectives for coming?
Excellent: 32 Above Average: 15 Average: 2 Poor: N/A:
Summary Score: 2.6
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Program Evaluation Comments

**Numbers in parentheses indicate how often each comment was reported**

Write one thing you learned today:

New resources (16)
United Way 2-1-1 (4)

Diagnosing children ages 0-3 (5)
Networking (4)
Effects of violence (3)
Services available to immigrants (2)
Play therapists A4PT
Collaborative efforts between Iowa and Illinois
For a depressed mom, boys are more vulnerable
After listening to Terry, I realize I have three families in this situation

What was helpful about today’s session?

Networking (11)
Brainstorming/Discussion (12)
Learning more about resources (6)
Presentations (3)
Wisdom gathering (2)
Success in 0-5 age group
Everything
Very thought provoking
Very helpful and informative
Useful info on identifying violence
Yes

What was not helpful?

More case studies
A little too organized
Presentations done too quickly, need handouts from first two presenters
No introductions in our group
Some information given in presentations was very basic and not new info
More time for panel presentations
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What would make you eager to participate in future session?

Discussion (4)
Knowledge expanded to fulfill needs of community’s children

Hearing from different agencies (3)
Continuing ed (3)
More topics (2)

Domestic violence
Vignettes and specific linkages available in the area

Getting usable results from today’s-looking forward to the email
Speakers were great!
Just set a date & time, morning works better
Same thing. Friendly. Convenient.
I did well
Infant and toddler mental health concerns
Maybe

People who would like to get more involved:

Bonnie Gibbs cybergibbs@mchsi.com
563-355-8065

John Eells eellsx2@yahoo.com
Casa
563-678-2817

Barbara Ford uradreamer@aol.com
Vera French
563-888-6274

Kathy Yoke kyoke@iacommunityaction.org
CCR&R Infant & Toddler Specialist
24 Counties in Iowa
563-324-3239 x1432


